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WARRANTY

SCOPE OF THE WARRANTY

This warranty applies for Prismatik ranges for indoor and outdoor floor installation 
for domestic or commercial use only.

PERIOD OF VALIDITY

Mosolut s.r.o. warrants for a period up to 20 years. The warranty begins from the 
date of purchase of the floor covering by the customer,stipulated on an invoice, 
mentioning clearly the reference of the concerned flooring product.

TERMS OF VALIDITY:

Only First grade products are covered for following issues:

•	 Visible defects reported to Mosolut s.r.o. or the retailer prior to laying them 
such as appearance defects, structural defects, indelible stains.

•	 Manufacturing defects reported to Mosolut s.r.o. or the retailer during the 
period of warranty generating apremature wear.

This warranty shall be valid provided that all the conditions here in after mentio-
ned have been respected:

•	 The installation of the product shall be made according to the state of art 
and in accordance with the updated Prismatik laying instructions applicable 
to the chosen product.

•	 The materials are to be maintained in accordance with Prismatik cleaning 
instructions.

•	 The specified tiles must be suitable for the use intended, in accordance with 
recommended use specified for Prismatik

SPECIFIC EXCLUSIONS

The warranty does not apply to the following:

•	 Products sold in a quality other than first choice,

•	 The exact matching of shade colour or mottling,

•	 Defects caused by failure to install in accordance with the laying instructions 
or specified by Prismatik,

•	 Mishandled products or products submitted to a use other than domestic, 
residential or industrial, or unsuitably stored,

•	 Labour costs for installation of original or replacement material,

•	 Products damaged during transportation outside Mosolut s.r.o. responsibili-
ty or in any otherway outside Mosolut s.r.o. responsibility,

•	 Installation with adhesive other than those recommended by Mosolut s.r.o. 
if applicable,

•	 Products with visible defects that were cut or installed nonetheless,

•	 Products having been improperly maintained, in a way not complying with 
the maintenance instructions and specifications made by Mosolut s.r.o.,

•	 Products whose deterioration, leading to their replacement, is due to their 
laying on an uneven subfloor,

•	 Variation in color, gloss and embossing structure between the products sold 
and pictures or samples and, in case of purchasing contracts, variation in 
manufacturing, including color change between different production bat-
ches,

•	 Damages caused by stains, burns, cuts, grooves, friction, accidental inden-
tations, painted surfaces, yellowing due to an external product (asphalt, 
tar,...),

•	 Fading or damages caused by outside sources, including water leaks, floo-
ding, heat and very strong sunlight,

•	 Coloring caused by tires, feet of waxed pieces of furniture or any other item 
likely to leave indelible marks.

•	 Prismatik shall not be liable for any incidental or consequential damages 
which may result from a defect.

CONDITIONS OF CLAIMS:

Mosolut s.r.o. and the retailer shall be informed by the customer of the defect in 
writing with a registered letter with acknowledgement of receipt immediately af-
ter observation of the defect and no more than 30 days after the claimed defect 
is discovered.

The defect shall be acknowledged after examination of the floor covering by a Mo-
solut s.r.o. representative or a duly qualified authorized agent. Mosolut s.r.o. re-
serves its right to require a sampling with the defect observed in order to analyze 
it its laboratories.

TERMS OF COMPENSATION

The compensation covers the purchase price of the tiles but excludes the removal 
costs, the installation dismantling cost (partitions, furniture...) the cost of laying 
and tools accessories used for laying (glue, skirting boards...).The compensation 
shall be digressive relative to the elapsed time of the warranty period, taking into 
account the depreciation of the product:

≤1 year 90%		 ≤2 years 75%	 ≤3 years 50%		
≤5 years 30%	 ≤ 10 years 10%	 ≤ 20 years 5%

BASIC INFORMATION

We present you with a new and innovative floor system. The triangular structu-
re of the Mosolut Primastik pavement. This tile can be installed on new and old 
substrates of varying quality, quickly and easily. The triangular design makes it 
possible to create a wide spectrum of imaginative patterns, directional arrow for-
mation, or zone marking. Thanks to 100% recyclable material of the highest quali-
ty, our design tiles feature high wear resistance, slip-resistant surfaces, long-term 
stability, and uncomplicated care and maintenance. That‘s why we guarantee you 
up to 20 years.

They are suitable for creating a comfortable and safe surface on the home terrace, 
in the pergola, in commercial spaces, in restaurants, but also in a race depot, or 
showroom.  You also need not worry about using Moslut Prismatik in very warm 
environments and wet areas.
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TYPES OF PATTERNS

DIMENSIONSTECHNICAL DATA

Thickness 
18 mm (EN 428)

Dimensions (for 2 triangles) 
400 X 400 mm (EN 426)

Weight (for 2 triangles) 
0,7 kg/tiles, 4,2 kg/m²  (EN 430)

Composition 
UV stabilized Co-polymer polypropylene 
Eco-friendly and recyclable

Heat resistance 
Ongoing test

Slippery (inclined surface) 
Ongoing test

Fire classification 
Efl-S1

Chemical resistance 
Non-porous 
Resistant to oils and acids

Packaging 
6 tiles (12 triangles) 
0,96 m²  = 4,2 kg 
Pallet = 96 m²   = 425 kg 
Dim 1150 x 1150 x 1800 mm

COLOURS

ARROW

18 mm

18 mm

3 mm (hole)
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